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Second, visit our Help Portal: 
www.tinyurl.com/doehelp
or click “Get Technical Help” from within Vancko Hall
•	 View any urgent system messages (e.g. scheduled 

maintenance)
•	 24/7: Search for instructions on how to solve your 

current question or issue
•	 Live chat with support personnel for immediate 

assistance during business hours
•	 24/7:	Create	a	help	desk	ticket	by	filling	out	an	online	

form
•	 Contact us by phone/voice mail

If  the above Help Portal is not working for some reason, 
please call the Service Center (607)746-4835 or stop in 316 
Bush Hall.

Inform Your Instructor

 The best way to request help is to click on 
“Get Technical Help” from within Vancko Hall.

Clark Shah-Nelson
Coordinator of  Online Education
322 Bush Hall
607-746-4609
distancelearning@delhi.edu

Grady Miller
Assistant Coordinator of  Online Education
315 Bush Hall
607-746-4667
distancelearning@delhi.edu

Getting Help

First, please inform your instructor that you are having 
difficulties.	

Visit Help Portal

Frequently Asked 
Questions

Contact Us

Q: Why don’t I see all my classes in Vancko Hall?
A: Ask your instructor if  the course is available. 
Instructors of  fully online courses generally open their 
classes on the Wednesday before classes begin. Also, 
instructors do not always use Vancko Hall with their 
on-campus classes. 
Q: What classes are available online?
A: All classes with section number of  SCO, INT, IN1, 
IN2, IN3, etc. are fully online classes. See the following 
page for class schedules: http://www.delhi.edu/online/
schedules.php



Type http://vanckohall.delhi.edu in your browser’s 
address bar

or
From the Delhi main web page (www.delhi.edu), click on 
“Delhi Logins” and then on “Vancko Hall”

Getting Started in 
Vancko Hall

Location:

800# (Student ID#) - all 9 digits. 
(NOTE: SSN will not work!)

Username:

Same PIN as BroncoWeb

Password:

If  you cannot log in with your 800# and PIN, try 
changing your PIN in BroncoWeb, then go back and 
try to login again. If  that doesn’t work, please call the 
Helpdesk at 607-746-4835.

Note that in the right column of  the login page, there are 
links to a browser check, technical requirements, the Get 
Technical Help page, as well as a page of  introductory 
images and information.

All of  our online classes are held in Vancko Hall and all 
classes have course shells for web-enhanced or blended 
uses.

Although Vancko Hall is primarily used for academic 
instruction, other uses include: staff  development 
workshops, training, committees, task forces, discussion 
groups,	and	official	SUNY	Delhi	Student	Clubs	&	
Organizations. Vancko Hall is an excellent location for 
both collaborating and sharing resources. Orientation

How to’s, FAQ’s link
http://tinyurl.com/doestudents

We have developed a course to help students to become 
familiar with the online learning environment here at 
SUNY Delhi. The link for the Student Orientation is in 
the right column of  every Vancko Hall class as well as 
the Entrance page.

VH Student Orientation
Highly recommended for students who have never taken an 
online class in Moodle/Vancko Hall, this self-paced course 
provides several modules covering topics that will help you 
learn to:

   1. navigate through your courses,
   2. communicate with your instructor and fellow students,
   3. use library resources,
   4. enhance your online study skills, and
   5. use SUNY Delhi’s other related technologies.

Tips for Online 
Learning
Tip #1:

Get started early! Get into your class as soon as 
possible, and spend some time looking around 
and getting to know how to work with the 
online tools.

Tip #2: 
Manage time wisely. Set aside time each day 
for work on your course and stick to that time. 
Online learners need to be highly motivated 
and self-directed.

Tip #3: 
Get to know your classmates. Most online 
classes feature online discussions and welcome 
message boards where you can meet other 
students and get to know them. It’ll make the 
class easier and more fun if  you interact with 
other students!

Tip #4: 
Stay focused. It’s pretty easy when you’re 
working on the internet to get distracted and 
end up shopping or chatting instead. Turn 
off  unnecessary programs, get in a quiet 
place, perhaps wear headphones to keep out 
extranneous noises.

Tip #5: 
Communicate. Use the communication tools 
you have: email, messaging, discussion boards, 
Instant Messaging. Let the professor and other 
students know if  you’re having problems.

Photo Credit: Amanda Potter


